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Oregon Employment Department Completes Processing of 70,000 PUA Claims, 
Clears Remaining Claims Ahead of Schedule 

 
August 5, 2020 (SALEM, ORE.) – The Oregon Employment Department announced today that they 
met their  FOCUS PUA goal of processing 70,000 remaining initial Pandemic Unemployment 
Assistance (PUA) claims on August 4, several days ahead of the August 8 deadline the Department 
set for itself. The Department is now current with processing regular and PUA unemployment 
claims, and processing new ones that come in at a record rate, so Oregonians can start getting paid 
the benefits they are owed. 
 
“We hope that more Oregonians are now starting to feel relief,” said David Gerstenfeld, acting 
director of the Oregon Employment Department. “The Pandemic Unemployment Assistance 
program’s new online form has also helped in processing weekly claims, so more Oregonians will 
start getting their benefits much more quickly.” 
 
In the past week, the Department processed more than 20,000 initial PUA claims, as with the week 
prior, signaling the increased speed at which the Department is now working. The Department has 
already redirected employees to other work needed to get people their benefits. 
 
“It’s important to remember that while some claims may need more attention for benefits to be 
sent, that initial processing is a critical first step. I am happy to report that the Department has 
removed one more barrier to Oregonians getting their critically needed regular unemployment or 
PUA.” 

 
Gerstenfeld noted that additional barriers still remain, but that the Department is moving in the 
right direction, and is continuing to build positive momentum. 
 
“We have turned a corner in getting Oregonians their benefits more quickly. It has certainly taken 
more time than we’d like. But we’re getting there, and we are committed to doing everything we 
can to make this easier for everyone,” said Gerstenfeld in his weekly media briefing.  

 

mailto:OED_Communications@oregon.gov
https://unemployment.oregon.gov/uploads/images/FOCUS-PUA_Media_062220.pdf
https://unemployment.oregon.gov/new-pua-online-form-speeds-up-claims-for-self-employed-oregonians


 

Last week the Department announced they had found a way to pay tens of thousands of Oregonians 
“Benefits While You Wait.” The Department is proactively reaching out to Oregonians who may be 
eligible for those benefits while their claims are being reviewed by an adjudicator.  
 
Gerstenfeld also shared that the Department is committed to getting the modernization of the 
Department’s computer system back on track. 
 
“We are well-positioned to modernize in a way that will help Oregonians get the benefits they 
deserve in a timely fashion. We now have a talented team of employees. I am now responsible for 
the success of this project and intend to do everything I can to make real progress—and quickly.”   
 

### 

 

Note to media: For the latest numbers on unemployment claims processing, an online version 

of the above press release, and today’s full media briefing recording, visit the Oregon 

Employment Department’s media page at unemployment.oregon.gov/media. The video and 

audio will be posted later today.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Equal Opportunity program — auxiliary aids and services available upon request to individuals with 
disabilities. Contact: (503) 947-1794. For people who are deaf or hard of hearing, call 711 

Telecommunications Relay Services. 
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