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A full water bucket rises above the water’s edge in the 
Santiam State Forest under an Oregon Army National 

Guard HH-60M Blackhawk helicopter assigned to Gulf 
Company, 1st Battalion, 189th Aviation Regiment on June 

17, near Salem, Ore. Gulf Company routinely practices 
water bucket drops using pre-determined water sites 

around Marion and Clackamas counties to fill their nearly 
530-gallon water bucket ito train for the summer wildfire

season. (National Guard photo by Maj. Leslie Reed,
Oregon Military Department Public Affairs)
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ADVISORY COMMITTEE 
Quarterly Meeting Agenda 

Monday, October 26, 2020 | 9:30 AM – 12:00 PM 

Join by Zoom via Videoconference: You may join the meeting by clicking on this link:  
https://us02web.zoom.us/meeting/register/tZYtc-6srjojHtAOWKiGFZQT9eEyf-1ZMc9u 
You will be asked to register prior to joining. To prevent background noise, all attendees will be 
muted upon joining the meeting.  To improve bandwidth during the meeting, only members of 
the Committee and Department staff will appear on video feed. 

Join by Zoom via Telephone:  You may join the meeting by dialing 1 (253) 215-8782.  When 
prompted, enter the meeting ID:  820 4740 1944# and password/participant ID:  310082#  
To prevent background noise, all callers will be muted upon joining the meeting. 

Meeting Materials:  Staff reports for individual agenda items, when available, can be found on 
the Committee’s website by clicking on the following link:   
https://issuu.com/odva/stacks/38107bb40c054695831edf5634865ca4  

I. WELCOME AND ADMINISTRATION – Business Meeting
• Call to Order – Chair John Howard
• Pledge of Allegiance – Chair John Howard
• Moment of Silence – Chair John Howard
• Committee Member Introductions
• Meeting Rules – Vice Chair Reynold Leno
• Review and Approval of March 2020 Minutes

II. ODVA DIRECTOR’S REPORT – ODVA Director, Kelly Fitzpatrick
Budget Update and the Impact of COVID on ODVA

III. Reports and Presentations
• Campus Veterans Resource Grant & Veterans Service Grant Update – Jacqueline Kemp
• Veterans Students Education Bridge Grants Update – Director Fitzpatrick
• Legislative Session – Jennifer Donovan
• Introduction of Grand Ronde Tribal Veteran Service Officer – Reyn Leno

**********************************BREAK************************************* 

IV. OLD BUSINESS ITEMS
• Continue to share with veterans that they can apply at any time to be an Advisory

Committee member through the ODVA website. Applications remain in the queue for
consideration for two years.

https://us02web.zoom.us/meeting/register/tZYtc-6srjojHtAOWKiGFZQT9eEyf-1ZMc9u
https://issuu.com/odva/stacks/38107bb40c054695831edf5634865ca4


• Open for Committee Members

V. NEW BUSINESS
• Open for Committee Members
• Elections
• Next Advisory Committee Quarterly Meeting:

Date: Wednesday, December 2, 2020| Time:   9:30 - Noon
Location:  Dependent on COVID restrictions - Tentatively to be held at Grand Ronde

VII. PUBLIC COMMENT (Speakers Limited to 3 Minutes)
Public comment time is set aside for persons wishing to address the Advisory Committee on
agenda matters.   Action will not be taken at this meeting on citizen comments.  However, the 
Advisory Committee, after hearing from interested citizens, may place items on a future agenda 
so proper notice may be given to all interested parties.   At the conclusion of the meeting, there 
will be a Town Hall forum for individuals to bring up broader veteran community issues. 
Members of the community may also submit written public comments to the Committee at the 
following email address: vaac@odva.state.or.us 

VIII. BUSINESS MEETING ADJOURNED

OPEN FORUM 

WEBSITE  www.oregon.gov/odva 
BLOG   www.oregondva.com 
FACEBOOK  www.facebook.com/odvavet 
TWITTER  @oregondva  or  www.twitter.com/OregonDVA 

ADVISORY COMMITTEE vaac@odva.state.or.us 
PUBLIC INFORMATION ODVAinformation@odva.state.or.us 
SUBMIT AN EVENT www.oregon.gov/odva/Connect/Pages/Events.aspx 
SUBMIT A STORY VetsNews@odva.state.or.us 

EMAIL SUBSCRIBE & Vets News www.oregon.gov/odva (Under “Connect with 
ODVA then Agency Publications”) 
LEGISLATIVE Page  www.oregon.gov/odva/Connect/Pages/Legislation.aspx 

CONNECT WITH ODVA 

mailto:vaac@odva.state.or.us
http://www.oregon.gov/odva
http://www.oregondva.com/
http://www.facebook.com/odvavet
https://twitter.com/OregonDVA
http://www.twitter.com/OregonDVA
mailto:vaac@odva.state.or.us
mailto:ODVAinformation@odva.state.or.us
http://www.oregon.gov/odva/Connect/Pages/Events.aspx
mailto:VetsNews@odva.state.or.us
http://www.oregon.gov/odva


Director’s Message 
Kelly Fitzpatrick 

These unprecedented last six months have confronted us with many unique challenges. As our 
country was responding to a national health crisis with immediate and devastating economic 
impact, the brutal murder of George Floyd by police set off a national call for systemic change. 

As veterans, we are from all walks of life. A majority of Oregon veterans served during wartime 
and risked their lives in combat to oppose the repression of basic human rights around the 
globe.  Many even worked to right wrongs within the military experienced by black and brown 
Americans, women, and LGBTQ individuals who simply wanted to serve our country and yet 
encountered injustice in the ranks. ODVA’s work with underserved and marginalized veterans 
highlights the impact of this inequality and the ceaseless need for such work to continue. 

ODVA joined in our state’s and our nation’s call for meaningful and transformational change. As 
an agency, we want to create an environment where all veterans’ voices are heard and 
respected, and move us to action, and to identify and eradicate systemic inequities in ODVA 
programs. As we go forward through this painful time, I share with you my commitment that 
ODVA will continue to work to fulfill our vision that all veterans and their families thrive in 
Oregon, regardless of race, ethnicity, or skin color, gender, ability, religious belief, or sexual 
orientation. By doing so, ODVA will make its own modest contribution to the larger effort to 
ensure that all Americans live free from institutional injustice, violence and prejudice, and have 
the opportunity to pursue a life of dignity, free from fear and full of hope.   

ODVA has experienced some staff changes in the past quarter. In June, ODVA’s Chief Financial 
Officer Bruce Shriver retired after35 years of State service, all of which was with ODVA.  Under 
Bruce’s leadership, the agency earned numerous accolades for financial management 
excellence. Although everyone at ODVA who knew Bruce will miss him, I’ve appointed Aaron 
Hunter, former Assistant Director of Finance, as ODVA’s new CFO. Under Aaron’s leadership, 
ODVA successfully submitted the 2021-23 Agency Request Budget to DAS on July 30.  

State leaders convened a Special Session on August 10, with a focus on current biennial 
budgetary issues as a result of the COVID-19 economic impact.  The Legislature passed budget 
reductions for veteran services totaling $637,854 of General Funds and $1,772,340 of Lottery 
Funds. More detail about current biennial agency reductions can be found in the Finance 
Services Division Report. 
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As we work through these pivotal times, I am continuously impressed by ODVA’s dedicated 
staff whom a majority have transitioned to remote work while continuing our agency’s 
essential work.  

The development of new veteran programs and grants has continued through the pandemic 
including the award of more than $900,000 to 14 universities and community colleges to 
support Campus Veteran Resource Centers and the announcement of ODVA’s Request for 
Grant Proposals for the Veteran Services Grant that provides funding to community partners to 
deliver direct services to veterans.  ODVA also partnered with ODOT to award $230,000 from 
the Rural Medical Transportation Grant to transportation districts to assist rural veterans with 
medical transportation needs. 

In June, ODVA launched the Veteran Education Bridge Grant Program to provide financial 
assistance to veterans who are unable to complete an academic program within the expected 
completion period due to the timing of course offerings. Especially as the impacts of COVID-19 
have become more apparent and our education institutions attempt to partially re-open, the 
need for this new grant was immediately seen through the utilized by student veterans.  As of 
August 8, 2020, the grants have been awarded to 36 veterans, totaling $174,342 of the 
$300,000 in available funds. 

ODVA has also continued work to further strengthen our partnerships with Oregon tribes.  The 
Confederated Tribes of the Umatilla Indian Reservation’s Tribal VSO, Sam Spino, completed his 
VSO certification exam and is awaiting full accreditation status from the USDVA Office of 
General Council. Additionally, ODVA welcomed the Confederated Tribes of Grand Ronde (CTGR) 
member, and US Navy veteran, Ramona Quenelle as the new Tribal VSO for CTGR. ODVA’s 
Training and Certification staff will work with her remotely to ensure she gets the resources and 
training required for certification and accreditation.  

Over the last few months our teams have developed some innovative ways to continue to serve 
veterans. A coordinated effort between ODVA Incarcerated Veterans Coordinators, ODVA’s 
Portland appeals team, and Oregon Department of Corrections (ODOC) staff facilitated the first-
ever virtual Board of Veterans Appeals (BVA) hearing with a veteran still in ODOC custody. The 
veteran was able to appear before the BVA judge via video and teleconference from the Oregon  



 
 

Director’s Message 
Kelly Fitzpatrick 

 

State Penitentiary.  Also, our Training and Certification team is preparing to conduct its first 
virtual VSO training conference in October. In past years we have conducted these annual 
conferences in different parts of the state, offering VSOs opportunities to continue their VSO 
education by hearing from guest speakers from organizations such as the Board of Veterans 
Appeals, and to attend training on a variety of topics relevant to the work they do to assist 
veterans. The 2020 conference will be similar in content, but conducted via Zoom. It promises 
to be every bit as good as our in-person events! 

I am especially proud of the heroic efforts that have been made to protect our most vulnerable 
veterans.  The Oregon State Veterans Homes have had no new active cases since April.  In July, 
consistent with state and federal public health guidelines, both Homes resumed accepting new 
admissions and allowing outdoor visitation. We continue to work closely with state health officials 
to follow the latest infectious disease control and prevention protocols.  We will remain vigilant in 
maintaining the safest and healthiest environment for all those entrusted to our care. 

With a disproportionate of veterans who experience chronic health conditions due to their military 
service, ODVA helped the Governor’s office amplify messaging promoting the importance for all 
Oregonians to wear a mask to protect themselves and their communities. A short PSA video 
produced by the Governor’s Office and featuring Advisory Committee Member Bob Van Voorhis is 
being shared across all ODVA social media platforms through the end of October 2020.  ODVA is 
encouraging partners to share the importance of taking precautions such as wearing face coverings 
to protect our veterans and community by sharing the PSA in your newsletters and social media.  

I’m proud to say that the ODVA team continues to rise to every challenge in order to continue 
to serve and advocate for Oregon veterans and their families. As we head into the fall, I look 
forward to our next Veterans Advisory Committee meeting which I hope will once again be an 
in-person meeting in Salem in December. 

 



 
LEGISLATIVE AFFAIRS 

Jennifer Donovan, Director 
 

2019-2020 Legislative Interim 

This has been an unusually active interim period for the Oregon Legislature. The COVID-19 
pandemic has required legislative committees, and the full legislative body to convene several 
times over the last quarter. The legislative Emergency Board committee has met several times 
to allocate federal funding for coronavirus relief. The full legislature met in two separate special 
sessions to address policy issues and, most recently, to balance the budget based on significant 
decreases in the revenue forecast. 

Emergency Board 
The Emergency Board is a legislative committee that meets during the interim period between 
sessions in order to handle emergency budgetary issues. The E-Board, as it is commonly called, 
has met six times, once each month, since the conclusion of the 2020 Regular Session. The 
primary focus of these interim meetings has been response to the coronavirus. The committee 
has allocated general funds, and federal funds from the CARES Act and provided the necessary 
expenditure limitations for agencies to accept and expend these funds. Though none of this 
funding has been allocated directly to ODVA, a majority of the funds have gone to healthcare, 
housing and community organizations upon which many of our veterans rely for support and 
services. ODVA and the Veteran’s Service Officer network have worked diligently to ensure 
veterans are aware of the programs that have received additional funding, and new services 
available to support individuals experiencing coronavirus connected hardships. 

2020 1st Special Session 

The Oregon Legislature convened for the 2020 1st Special Session on June 24, 2020. During this 
three-day session the legislature adopted twenty-two pieces of legislation.  This session focused 
on policy changes related to coronavirus relief, unfinished business from the 2020 Regular 
Session and policing reform. 

Coronavirus related legislation included foreclosure protections for homeowners, a moratorium 
on residential and commercial evictions, and patient protections for individuals entering 
hospitals. Legislation was also passed broadening the ability of public governing bodies to meet 
virtually, via telephone or video conference, and the Department of Agriculture was given 
additional rulemaking authority for meat inspection. 
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Unfinished business from the 2020 Regular Session provided clarification on previously passed 
legislation related to the corporate activity tax and the Fund for Student Success. Legislation 
was also passed to align Oregon law with federal law regarding Indian children, and extend 
Oregon Promise benefits to foster children who attain their highest grade out of state. The 1st 
Special session also passed through legislation to provide grants for expanded broadband 
services from funds collected from universal usage fees, among other policies for economic 
development in Eastern Oregon and forest management. 

Police reform legislation included the establishment of a Joint Committee on Transparent 
Policing and Use of Force Reform.  The Senate Veterans’ committee Chair, Senator Manning, 
was appointed Chair of this committee. Also related to policing policy, legislation was passed 
that placed restrictions on when law enforcement can use tear gas, restrictions on peace 
officer’s use of choke holds, established a duty for a police officer to intervene when witnessing 
another officer engaging in certain misconduct, restricts arbitration awards from ordering 
disciplinary action that differs from disciplinary action imposed by law enforcement agencies, 
and requires the Department of Public Safety Standards and Training to establish a statewide 
database of suspension and revocations of peace officer certifications.  

2020 2nd Special Session 

The second legislative session was a one-day session convened and ended on August 10, 2020. 
The primary purpose of the session was to balance the budget however two policy bills were 
included. One policy bill amended legislation passed during the first special session; adding 
corrections officers to peace officers in restrictions on choke holds. The second policy bill dealt 
with disclosure of conduct complains made within the legislature. 

In rebalancing the budget, agency and government offices saw reductions to both general funds 
and lottery funds. ODVA saw reductions to our general fund and lottery fund budgets, as well as 
reductions to lottery funded pass-through monies to counties and national service 
organizations. 

A bright point was found in legislation authorizing bonding for higher education construction 
projects. The bill requires that preference be given to minorities, women and veterans for 
apprenticeship positions in these construction projects. 
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There has been some discussion of a 3rd Special Session, but if that does not come to fruition, 
the legislature will next meet for legislative days in September. 

    
 

 



 
FINANCIAL SERVICES DIVISION 

Aaron Hunter, Chief Financial Officer 
 
 
Department Requested Budget for the 2021-2023 Biennium  
 
The Department submitted its 2021-2023 Agency Request Budget (ARB) to the Department of 
Administrative Services (DAS) on July 30, 2020, for their review and analysis.  Upon completion of the 
review of the Department’s budget request, DAS will make their recommendations on the 
Department’s proposed budget to the Governor’s office for their consideration.  The Governor’s Office 
and DAS will ultimately determine the Department’s budgetary request for the State Legislature’s 
consideration and incorporate it, as well as other state agency budgets, into the 2021-2023 Governor’s 
Budget which will be released in early December 2020.   
 
For comparative purposes, the Department’s 2021-2023 ARB operating budget (which excludes non-
limited expenditures such as debt service, loan originations, etc.) is shown below along with the 
Department’s operating 2019-2021 Legislative Approved Budget (LAB).  The primary differences 
between the two budgets include:  (1) reductions to anticipated Lottery Funds due to the economic 
uncertainty; and 2) increases to the Other Fund budget, which primarily relates to anticipated 
increased costs at the Oregon Veterans’ Homes.   
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Aaron Hunter, Chief Financial Officer 
 
 
2020 Special Session of the Legislature 
 
State leaders convened a 2nd Special Session on August 10, 2020, with a focus on budgetary issues.  
Related to the Department, the Legislature passed budget reductions totaling $637,854 of General 
Funds and $1,772,340 of Lottery Funds. Specifically, the reductions included:  
 

General Fund Lottery Fund Total Funds
Country Veteran Service Officers Pass-Through -$                 358,325$           358,325$           
National Service Officers Pass-Through -                    23,868                23,868                
Tribal Veteran Representative Pass-Through 100,000              100,000              
Veteran Services Grant Program -                    500,000              500,000              
Campus Veteran Grant Program -                    100,000              100,000              
Conservatorship IT System -                    400,000              400,000              
ODVA Position/Vacancy Savings 480,131           113,147              593,278              
ODVA Services and Supplies 157,723           177,000              334,723              

637,854$        1,772,340$        2,410,194$         
 
Additionally, the Legislature made several “technical adjustments” to budget.  Those adjustments 
included: 

• Providing federal funds expenditure authority for the Oregon Veterans’ Home, related to the 
receipt of CARES Act monies; 

• Debt Service Adjustments related to previous capital construction projects at the Oregon 
Veterans’ Homes; and 

• Lottery Funds limitation increase, related to the carry-over of funds from the previous 
biennium.  

 
 
Issuance of State of Oregon, General Obligation Veteran Bonds 
 
On June 24, 2020, the Department successfully “closed” on an approximate $70 million bond sale.  The 
sale was originally scheduled for the April/May 2020 timeframe, but was delayed due to the economic 
fallout arising from the corona virus outbreak across the United States.  The purpose of the bond sale 
was: (1) to refund some existing higher cost debt to replace it with lower cost debt; and (2) to raise 
funds for originating new veteran home loans.  This sale refunded approximately $46 million of 
outstanding debt and also raised approximately $24 million in “new money” for qualified veterans 
applying for a loan within 25 years of their date of discharge from military service. 
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FY 2020 Unaudited Financial Statements  
 
The March 31, 2020, unaudited quarterly financial statements show an overall increase in net position 
in the Veterans’ Loan Program of approximately $0.4 million for the first nine months of fiscal year 
2020.  The same period for the prior fiscal year showed an overall increase in net position of 
approximately ($0.2) million.  The current fiscal year increase in net position is primarily attributable to 
an increase in investment income.  
 
The Veterans’ Home Program unaudited quarterly financial statements show an overall increase in net 
position of approximately $2.2 million for the first nine months of fiscal year 2020, compared to an 
increase in net position of approximately $1.7 million for the same period of the prior fiscal year.  The 
improved financial performance is primarily attributed to higher overall census levels through March, 
resulting in a net increase in operating income, compared to the prior year operating results.  
  
The Changes in Net Position for both the Veterans’ Loan Program and Veterans’ Home Program are 
shown in comparative form in the chart on the following page.   
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Other Financial Services Division Activities: 
 
Over the past several months, due to the corona virus outbreak, the Financial Services team has 
transitioned to a mixture of in-office and teleworking staff.  While the transition has been challenging, 
as the financial processes the Department employs is primarily paper-based, Department staff have 
gone above and beyond to ensure support provided to other ODVA Divisions has continued with 
limited impact.   
 
Personnel have worked on contracting, procurement and grant related efforts, helped participate in 
selected recruitment efforts, conducted post-issuance bond compliance activities, exercised early bond 
redemptions, worked on the bond sale, interacted with the Department of Administrative Services - 
Chief Financial Office and the Legislative Fiscal Office on budgetary & legislative matters, and 
performed other related financial activities as needed.  
 



 
COMMUNICATIONS AND INFORMATION SERVICES 

Nicole Hoeft, Director 
 

Communications 

COVID-19 Communications:  This quarter, ODVA has continued broadly supporting 
communications about the impact of COVID-19 on our veteran community and residents at 
both Oregon Veterans’ Homes. With a disproportionate of veterans who experience chronic 
health conditions due to their military service, ODVA helped the Governor’s office amplify 
messaging promoting the importance for all Oregonians to wear a mask to protect themselves 
and their communities. A short PSA video produced by the Governor’s Office and featuring 
Advisory Committee Member, Bob Van Voorhis will be shared across all ODVA social media 
platforms through the end of October 2020.  ODVA invites all veteran organizations and 
partners to share the importance of taking precautions such as wearing face coverings to 
protect our veterans and community by sharing this PSA in your newsletters and social media. 
You can download the PSA directly here: 
https://drive.google.com/file/d/1Vb0iHgNkozwXkZmETalaQGAcz7U9V9uY/view or share from 
ODVA’s social media: https://www.facebook.com/odvavet or https://twitter.com/oregondva. 

Veteran Resource Navigator:  ODVA continues to assist Oregon veterans who have been 
impacted by the pandemic and the economic impacts have followed through maintaining the 
new Veteran Resource Navigator microsite. This new resource lists information about benefits 
and services that can help veterans and their families during this time with focused information 
on economic, education, health/behavior health, housing stability services. ODVA’s homepage 
prominently features a Veteran Resource Navigator banner to link viewers to the microsite.   

ODVA 75th Anniversary: ODVA launched a 6-month social media campaign to mark the 75th 
anniversary of ODVA.  An anniversary webpage was created to share the history of events that 
led to the creation of this agency and later this summer, ODVA plans to release a short 
historical documentary highlighting the many changes the agency has seen in serving our 
nations veterans. 

Other Comms Activities: Ongoing communication and online support for programs activities 
include a joint communication with ODOT announcing the award of the Veteran Rural 
Transportation Grant funds, the award of the Veteran Campus Resource Center Grant to 14 
Oregon universities and college campus, and the availability of Veteran Services Grant funding 
aimed at expanding and enhancing services available to veterans in Oregon communities. 

https://drive.google.com/file/d/1Vb0iHgNkozwXkZmETalaQGAcz7U9V9uY/view
https://www.facebook.com/odvavet
https://twitter.com/oregondva


 
COMMUNICATIONS AND INFORMATION SERVICES 

Nicole Hoeft, Director 
 

Information Services 

Telework Support: Information Services continues to support remote work capabilities and 
improvements.  As the state has extended teleworking through the end of October, the team 
has implemented new applications to enable virtual trainings and meetings, procured hardware 
and trained users to use their equipment for teleworking.  

Agency Email Migration: Information Services has begun planning efforts in coordination with 
DAS Enterprise Information Services to migrate ODVA’s email services to Office 365 as part of a 
statewide IT migration in early 2021.   

Modernization Projects: IS continues to provide project management coordination and 
business solution work being conducted to support modernization efforts to the Home Loans 
origination system and the Conservatorship application.  In August, the project team 
successfully released a Request For Proposals seeking vendor solutions for the Home Loan 
origination system.   

Records and Information Management Services 

Records and Information Services continues to support the agency’s records functions and 
mandates including the management of more than 100,000 military service discharge records 
for Oregon veterans.  Requests for records can be made online or by calling ODVA. 



 
FACILITIES AND CONSTRUCTION 
John Osborn, Program Manager 

 
THE DALLES VETERANS’ HOME 

The roofing in the phase one area which includes C and D wings is complete. Phase two which includes 
B wing and some of the main ancillary areas is now underway. Griffin Construction has had some 
manpower issues, but is still on schedule to finish by the end of September. Work continues to move 
forward in the garden area; all concrete work and pavers have been completed and irrigation has been 
tested and is now complete. Installation of new plants and scrub should be completed by fist of 
September. The canopies at Alpha, Bravo and Charlie dining areas are roofed and only minor painting 
and ground work is left to be finished. The total project cost has been reduced and now represents a 
total of $3,878,372 with a federal share of $2,519,642. and a State is $1,356,730.   

LEBANON VETERANS’ HOME  

Final funding approval from USDVA should be received by the end of September for the construction of 
the D wing activity room and new classroom and storage building. This project is to build a multi- 
purpose building which will provide additional storage for the facility and classroom space. The activity 
room will be built off the existing D-wing spine, similar to the one constructed at The Dalles veterans’ 
home. The storage/ classroom building will be erected directly west of the new parking area and will 
provide much need storage space for operational equipment. The project should take approximately 5 
to 6 months to complete. The total project cost is $3,649,000. Federal share is $2,371,850. State share 
is $1,277,150. 

ODVA Building 

Oregon Housing and Community Services (OHCS) have now moved into their space on the first and 
second floors, Early Learning Division (ELD) will take over the remaining space vacated by OHCS on the 
third floor. At this time OHCS and ELD have migrated most of their staff to telework, so they will not be 
occupying the new spaces until after the Governor allows state employees to return to normal 
operations. The new signage package is in production and should be installed by the end of September. 
In addition, the stairwells have been painted and the all bathroom in the building will be upgraded to 
provide staff and visitors with hands free systems for enhanced safety and sanitation. 



 
AGING VETERANS’ SERVICES 

Ana Potter, Director 
Kelly Breshears, Assistant Director 

 
 

General AVS Update 
 

Aging Veteran Services has been especially busy due to the continuation of the COVID-19 Pandemic.  The AVS 
team has adapted to well to working remotely with check-in team meetings occurring every few weeks with 
staff and individual check-ins each week.  
 
Ana Potter has been monitoring several agencies to stay informed about how the pandemic is impacting our 
aging veterans.  She has attended several webinars/conference calls, many of which pertained to changes in 
the nursing home rules and regulations.  Ana has also been asked to be a member of the Steering Committee 
for the next version of the State Plan for Alzheimer's Disease and Related Dementias in Oregon (SPADO).  The 
goal Ana is going to be in charge of is around protecting the safety and well-being of individuals with 
dementia.     
 
Special Projects: 

• Kelly Breshears continues to work with the IT and Communication units as well as the Project 
Management team to move forward with the replacement of the existing IT Conservatorship System.   

 
Aging Veteran Outreach 

Lacey Carter 
 
The Coronavirus pandemic continues and scheduled summer and early fall outreach events have since been 
cancelled or postponed indefinitely.  Traditional outreach proves to be no longer viable and virtual options 
have and are, being created to include potential partnerships with the USDVA, VVA and AARP. 
 
As was reported in previous reports, participation in meetings with community partners and stakeholders is 
still occurring, albeit virtually, to include the Roseburg VA Medical Center Mental Health Advocacy Council, 
Social Services Fraud Working Group, DHS Stakeholders, VA Congressional/VSO Committee and VA Town 
Halls.   
 
Claims work, benefit access and advocacy, on behalf of aging veterans and their families, continues to occur 
by phone and e-mail.  In-depth file review for potential claims and special benefits for those served in the 
ODVA Conservatorship Program continues as well as advocacy and claims assistance to the ODVA Veteran 
Volunteer Program, Program Directors of the OVHs, County Veteran Service Officers, community partners 
and more.  Over the course of these summer months, AVS Outreach has been fortunate to participate in 
virtual CVSO regional trainings presenting on traditional and VA long-term care support and services in 
Oregon. 
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COVID-19’s persistence is forcing an evolution in the way outreach is conducted and the way in which AVS 
offers services and support for veterans and their families.  AVS remains as devoted and committed as ever 
and will continue to be so as society moves into the next phase of this pandemic. 

 
Veteran Volunteer Coordinator 

Mark Newell 
 
The Veteran Volunteer Program reflects ODVA’s dedication to ensure every Oregon Veteran is connected to 
the benefits they have earned through their military service. The role of the volunteer is to help aging 
Veterans and their family members learn about county, state and federal Veteran benefits to which they may 
be entitled.  
 
The initial focus of the program was to connect with groups of residents living in long-term care facilities by 
providing in-person presentations regarding these benefits.  However, due to COVID-19, visitation in care 
facilities has been suspended and it is unlikely to occur in the near future.   
 
Due to COVID-19, ODVA devised an alternate focus for the volunteer program which involves utilizing food 
delivery programs, such as Meals on Wheels, to deliver a brochure to seniors who may be home bound, low 
income or self-isolating for their safety. This brochure provides information about potential earned benefits 
and how to obtain more information regarding those benefits.   

 
Conservatorship 

Helen Ireland, Conservatorship Manager 
 
During this quarter, the payee program had a caseload of approximately 97cases and the conservatorship 
program had a total caseload of 116 active cases.  
 
Kathie Fitzenberger, a Trust Officer Assistant, sat for and passed the test to become a Nationally Certified 
Guardian.  This is a requirement for all staff in the Conservatorship and Rep Payee programs.  Two additional 
staff members currently preparing to sit for the exam.  Once passed, all conservatorship staff will be 
certified. 
 
COVID-19 update: Despite most of the conservatorship team working from home and the challenges that has 
presented, the team has been still been able to provide excellent service to our veterans with minimal 
disturbance on their lives. The team resumed home visits in August to clients when personal contact is  
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necessary to provide for the veterans’ needs.  PPE is being provided to staff to ensure both staff and our 
veterans remain protected at all times.   
 
 
Conservatorship and Representative Payee Demographics 

 
(Note: some veterans have served in multiple campaigns of war/branches.) 

 
 

Oregon Veterans’ Home, Lebanon 
Jeremy Woodall, Program Director 

 
Limited Outdoor Visitation 
On Tuesday, July 28, approval was received for limited outdoor visitation at the OVHL.  This would be staff 
supported visitation outdoors to promote the psychosocial and emotional wellbeing of our veteran residents 
and their families.  The OVHL has two staff facilitating organizing the commination and scheduling of these 
outdoor visits which include up to two folks visiting a veteran resident for no more than an hour each day.   
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The OVHL has 10 designated spaces for the visitations which are thoroughly cleaned following each visit.  
Visitors are required to wear face masks and keep their distance of six feet. 
 
Note: Per NF-20-98 Provider Alert: A building that is currently under Executive Order due to confirmed COVID-
19 or pending test results shall not allow visitation. 
 
Admissions Reopen at the OVHL 
After input from several people, including infection preventionists, medical directors, Federal Veterans Affairs 
and Safety, Oversight and Quality Unit, admissions to OVHL restarted on Friday, July 17.  The first admission, 
spouse of WWII Navy veteran, occurred on July 24.  Prior to that, the last admission to OVHL was March 10.  
A new admit must have had a negative COVID-19 test within four days prior to admitting (or two negative 
tests if they had at one time contracted COVID-19), and is then placed on isolation for 14 days.    
 
COVID-19 
Since 06 MAY 2020, we have been declared “all clear” by Dr. Richardson, and have had zero active cases since 
then.  Only “essential” folks allowed inside of facility.  Staff still screened and donning masks to prevent 
COVID-19 coming back onto campus 
 
OVHL Demographics 
 

  
(Note: some veterans have served in multiple campaigns of war/ branches) 
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Oregon Veterans’ Home, The Dalles 
Melissa Craig, Program Director 

 
Training 
Melissa Sanders completed the Veteran Service Officer Milestone Exam in May, and will be participating in 
the 2nd Round Regional Veteran Service Officer training on the 6th of August. This second training will be 
taught and attended virtually to help reduce exposure to COVID-19. 
 
Admissions 
The Home has recently resumed admissions with new guidelines and procedures in place. OVHTD is admitting 
a maximum of two new residents per week, and the prospective resident must have a recent negative COVID-
19 test result. After a 14-day self-quarantine in the Home a second COVID-19 test is performed and once a 
negative result is received, the resident is then released from self-quarantine.  
 
Outdoor Visitation 
Following recent guidance, the Home is implementing a limited outdoor visitation policy. A dedicated space 
utilizing a plexiglass barrier has been created outside of the Stan and Jean Adams Veterans’ Community 
Center.  Letters informing residents and their loved ones of the policy were mailed on August 5, with 
visitations to begin on August 11. Outdoor visitations will be scheduled with the Activities Director, and must 
follow specific PPE and social distancing guidelines.     

 
COVID-19 
PPE including masks and eye protection (goggles/face shields) are mandatory for staff, and all staff are 
screened including having their temperature taken prior to beginning their shift. 
 
The training facility (a separate structure) was converted into an Isolation Unit for use if/when we had a 
resident with symptoms. We have had one case of COVID-19 in the facility, and that resident has since 
recovered and returned to their wing.  The Home continues to use this building as an Isolation Unit for any 
resident that presents with COVID-like symptoms as a precaution while waiting for test results to come back.  
 
Construction 
 The “smoke shack” portion of the construction project has been completed. Current projects underway are 
re-roofing, replacing windowsills, and the courtyard between Charlie and Delta wings. One of the trees in the 
courtyard wasn’t able to be saved and cannot be replaced in the summer heat. A replacement will be planted 
once the weather permits. 
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OVHTD Demographics 

 
(Note: some veterans have served in multiple campaigns of war/ branches) 
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PROGRAMS 
Statewide Veteran Services (SVS), Portland Office—Martin Ornelas 
 
During the quarter, SVS Portland staff attended 59 Virtual hearings (including Decision Review 
Officer and Pre-Determination hearings), and reviewed 2,705 Ratings Board decisions.  The 
Portland office has caught up with all the pending scanning with the assistance of the Aging 
Veteran Services team.   For this quarter, the Portland office scanned and/or uploaded 21,759 
documents for Veteran Service Officer (VSO) support, this also includes 198 replies to the 
Portland general email box.   
 
During this time the VA is only conducting Virtual hearings.  One of the VSO’s from the Portland 
office, Brittney Gainer completed an instructional video to help inform and prepare veterans on 
what to expect during their Virtual hearing, which the VA asked if they could use.  In May, the 
Portland VA regional office led the country in the number of virtual hearings conducted.  This is 
a direct reflection of the number of virtual hearings conducted by the Portland ODVA VSOs.  
 
Training, Certification and Outreach (TCO)—James Connolly, Joseph Bell and Kendele 
Miyasaki  
 
The Training Team continued to conduct business near full capacity. Five VSO accreditation and 
seven VSO milestone exams were taken, by leveraging digital technology using remote 
proctoring. 
 
This quarter, the Training Team conducted three training sessions; two new VSO Training 
Courses and one Admin Training Course. Four, one-day regional trainings in Northern, 
Willamette, Southern, Central regions were also conducted, with a fifth scheduled for the 
Eastern region in late August. The year’s major remaining training event is the Annual ODVA 
VSO Training Conference, which is scheduled to be held virtually, October 20-22. Nearly all 
presenters have been secured, from National Veterans Legal Services Program, to local VA 
leaders and experts.  
 
The Confederated Tribes of the Umatilla Indian Reservation’s Tribal VSO, Sam Spino, completed 
his VSO certification exam and is awaiting full accreditation status from the USDVA Office of 
General Council. Additionally, ODVA welcomed the Confederated Tribes of Grand Ronde (CTGR) 
member, and US Navy veteran, Ramona Quenelle as the new Tribal VSO for CTGR. Ramona 
completed the New VSO Training Course. Additionally, TCO has set up bi-weekly meetings with  
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both tribal veteran service offices, and other one-person offices as a way to ensure successful 
entry and timely training efforts for these programs. 
 
Success Story:  The Training team assisted the new TVSO from the Confederated Tribes of 
Grand Ronde in completing her first claim on behalf of a Tribal member.  It was simply adding a 
dependent, but that contact with the veteran and family member led to a deep dive into 
service connection and potentials.  They discovered that the USCG Vietnam Veteran may be 
eligible for a supplemental claim under the Blue Water Navy Act, and that he previously filed 
for AO conditions and was denied most likely due to not being “boots on ground”.  There is 
potential that if claim exploration is successful the veteran could be retro awarded back to 
2005. 
 
Women Veterans Coordinator— (position currently vacant) 
 
In June, Liz Estabrooks resigned her position with ODVA, and has begun a position of Deputy 
Director at the Center for Women Veterans at the Department of Veteran’s Affairs in 
Washington D.C. Since 2015, Liz served as ODVA’s first ever Oregon Women Veterans 
Coordinator, and her passion and commitment to women veterans will be missed. ODVA is 
currently recruiting for this vacated position. 
 
Incarcerated Veterans—Pat McGuffin and Shane Hagey  
 
The team continues to work with Oregon Department of Corrections (ODOC) staff to assist 
veterans despite restrictions in place due to COVID-19.  Fortunately, beginning the second week 
in July ODOC authorized our team to resume visits to some ODOC facilities, including the Intake 
facility at Coffee Creek Correctional Facility in Wilsonville.  The team is now able to do face-to-
face interviews once again for most veterans transitioning into the ODOC custody.  This 
substantially reduces the time required notify the USDVA of a veteran’s incarceration status 
and apply for apportionment of monetary benefits to family members.  ODOC staff also 
continues to coordinate telephone conferences with veterans in custody at other 
facilities.  With this ODOC staff assistance, the team has addressed issues impacting veteran 
disability rating decisions, apportionment, education benefit eligibility for dependents and 
overpayments.   
  
Success story:  Due to a coordinated effort between the incarcerated veteran, the Incarcerated 
Veterans Coordinators, the Portland appeals teams and ODOC staff, the first-ever virtual Board  
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of Veterans Appeals (BVA) hearing was conducted with a veteran still in ODOC custody.  With 
some effort to overcome technical difficulties, the veteran was able to appear before the BVA 
judge via video connection and teleconference from the Oregon State Penitentiary.  Even 
though the final outcome of the hearing is still unknown, leveraging technology in this way 
prevented a hearing delay of over 18 months until the veteran’s projected release and didn’t 
add to the BVA backlog. 
 
Tribal Veterans Coordinator— (roles currently assumed by SVS Director) 
 
Recruitment for this position has been temporarily suspended due to COVID-19. 
 
In July, the Confederated Tribes of Grand Ronde hired a new TVSO Ramona Quenelle. Ramona 
is a Navy Veteran who spent four years forward-deployed in the Asia Pacific. Ramona has an 
extensive background working for the CTGR Tribal Court Programs and was previously a 
resource for veterans in higher education as Veteran Student Success Center employee. 
Ramona participated in the ODVA Five Day VSO Introductory Course and has been enrolled in 
VetraSpec the online veteran’s claims management system used by ODVA. Ramona also met 
virtually with Sheronne, Joe Glover, and the TCO team to go over the basics of standing up a 
Tribal Veteran Service Office. The Confederated Tribes of Grand Ronde tribal council is in the 
process of applying for ODVA pass-through funds to support its Tribal Veteran Services office.  
 
Other exciting news: Sam Spino, TVSO of the Confederated Tribes of the Umatilla Indian 
Reservation, has become Oregon’s first certified Tribal Veteran Service officer.  Congratulations 
Sam!  
 
State Approving Agency (SAA) – Kim Douthit, Eboni Frederick- Pettway, Lisa Deneen  
 
This quarter the SAA staff moved forward with remote compliance surveys of schools and 
training facilities, and was able to compete surveys for six.  The team has been continuing 
support of schools as they plan on maintaining a primarily distance learning plan through the 
Fall 2020 term.   
 
The accommodations put in place in response to COVID-19 have instituted a number of changes 
in Oregon’s educational facilities.  The SAA team has been in constant contact with Oregon’s 
schools and training facilities to ensure they are kept informed of changes to VA education  
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benefits to ensure that veterans and beneficiaries continue to receive benefit payments while 
schools remain compliant with VA regulations.  
 
Two schools have announced permanent closures this year – Concordia University and Pioneer 
Pacific College.  Pioneer Pacific is closing three campuses in Oregon including the Oregon 
Culinary Institute in Portland.  The SAA team is working with the affected schools’ staff to 
monitor the closure process and support the school and VA students.  The team continues to 
monitor the ever-evolving COVID-19 effects on education facilities in Oregon and respond 
appropriately.  
 
Veteran Educational Bridge Grant-Scott Salazar 
 
The 2019 Legislature authorized ODVA to create the Veteran Education Bridge Grant Program, 
and allocated $300,000 to distribute to student veterans in order to provide financial assistance 
to veterans who are unable to complete an academic program within the expected completion 
period due to the timing of course offerings. Grant award amounts were based on 
demonstrated financial need during the period of program delay. Scott Salazar, a U.S. Army 
veteran was hired in the Spring to administer the grant program.   
 
As of August 8, 2020, the Veteran Educational Bridge Grant (VEBG) was awarded to 36 
grantees, totaling $174,342. All the student veterans served by the VEBG are in programs that 
are in high demand by the labor market and have an immediate skill to offer employers. The 
grant has served veterans enrolled in flight programs, apprenticeships, culinary arts degrees, 
MBA programs, massage therapists training, and healthcare programs.  
 
Every student veteran served has displayed exemplary academic achievement, demonstrated 
by a reported GPA of 3.46 or higher. Every applicant has had their academic progress 
interrupted due to the COVID-19 virus. Their programs have components that did not translate 
into distance learning (i.e. flight labs, in-class skill learning for apprentices, and externships).  
 
Grants Management—Brenna Bandstra 
 
Emergency Financial Assistance Grant 
 
In this quarter, 16 applications were submitted for emergency financial assistance. Due to 
limited funding, only 56% of veteran applicants were awarded funds equaling $12,194. The  
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most requested assistance type was for rental payments and various utility bills. Notably, ODVA 
has begun to work more closely with Oregon’s Community Action Agencies to assist 
caseworkers in helping veterans apply for this grant.  
  
Success story:  Oregon Housing and Community Services (OHCS) had referred a 90% disabled 
veteran to ODVA to seek emergency financial assistance for stable housing. The veteran had 
been victim to a suspected housing scam which took a sizable financial down payment, and his 
savings to cover the first few months of his rent. Due to COVID-19, the veteran and his 
significant other were living in a rental car in a state park to avoid possible exposure to the virus 
in homeless shelters. Through the OVEFAP grant, ODVA was able to place them in an extended 
stay hotel for two weeks. OHCS then worked with the veteran and his local Community Action 
Agency to register him for HUD VASH, and get him into stable housing. The veteran was also 
connected to his local County Veteran Service Office to monitor his stability and assist linking 
him to other local resources, as needed moving forward.  
 
USDVA Highly Rural Transportation Grant  
 
The COVID-19 crisis created a substantial barrier in county transportation services and spending 
of the grant funds. In this quarter, all county grantees experienced a significant 61% cumulative 
trip reduction in transportation services funded through the Highly Rural Transportation Grant. 
County programs are remaining resilient, many are adapting new processes and procedures to 
keep both their divers and riders safe during transportation by providing masks, maximizing 
social distance in the vehicle, providing hand hygiene products to drivers, and completing 
rigorous vehicle sanitation before and after rides.  
 
Success story:  Despite the pandemic, counties reported 932 miles driven, on 369 separate trips, 
taking 82 Oregon veterans to vitally needed medical appointments.  
 
Grants Coordinator- Jacqueline Kemp, Campus Veteran Resource Center and Veteran Services 
Grants 
 
Campus Veteran Resource Center Grants 
 
Throughout this quarter, Jacqueline refined the process for grant making, to ensure clear and 
consistent policies and processes are in place, for all grant applicants. Jacqueline started by 
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reviewing the 2019 internal audit report in order to identify the areas that needed to be 
addressed in ODVAs grant documents, policies and procedures. She then updated the Oregon  
 
Administrative Rules, the Request for Grant Proposal and developed a comprehensive guidance 
training for the applicants. The Request for Grant Proposal was released at the end of April and 
closed in June. She supported the six-week proposal process with a one-hour guidance webinar, 
and has made herself available throughout the application period to answer questions and 
provide guidance. During this same timeframe, evaluators were selected and trained to 
evaluate and score the proposals.  
 
Success story:   As of June 30th, ODVA received 14 proposals from community colleges and 
universities throughout Oregon. A total of $1,171,000 in requested funds for the $1,000,000 in 
funds allotted by the legislature. The proposals were sent out to evaluation teams for review 
and scoring. In July the 14 campuses were notified they had been selected for grants. The 
Legislature met in special session recently to balance the state’s budget due to revenue 
shortfall from the pandemic. As a result, total grant funds were reduced by 10%, and grant 
awards to schools were adjusted as well.  
 
Veteran Services Grants 
 
During this quarter, The Oregon Administrative Rules were reviewed and revised, the Request 
for Grant Proposal was revised to reflect the needed changes based on the 2019 internal audit 
findings. ODVA is looking to release this grant for application in late August.  
 
Grants Management – Rural Veteran Medical Transportation Grant (ODOT) 
 
The purpose of these grants is to provide free transportation to veterans in rural areas seeking 
healthcare (physical or mental) at USDVA facilities, VA-authorized health centers, and other 
healthcare facilities. In order to leverage the Oregon Department of Transportation’s (ODOT) 
Public Transportation Division’s mobility expertise and existing partnerships, ODVA invited 
ODOT to develop and implement the RVHTG program. In July 2020, ODOT awarded the first 
grants to seven rural transportation providers, including one federally recognized tribe, and 
anticipates a second round of awards in late 2020. 
 
Veteran Convening in partnership with Oregon Housing & Community Services (OHCS)  
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In partnership with Oregon Housing and Community Services (OHCS), ODVA will co-host the 4th 
Homeless Veteran Convening workshop August 19. Due to the pandemic, this year’s convening 
will be conducted remotely. The intention is to bring together community partners working on  

 

veteran homelessness in their communities, to teach, learn, and collaborate on the best ways 
to serve Oregon homeless veterans. Community partners will identify successes, barriers, best 
practices, and recommendations to help address veteran homelessness.   



 
Veterans’ Home Loan Program Second Quarter 2020 

Cody Cox – Home Loan Program Manager 
 

 
Production Review 
 
• The interest rate environment for the Home Loan Program for calendar year 2019 continued to be 

challenging into the 2nd Quarter of 2020. Production levels for the 2nd Quarter 2020 was at 39 loans for 
$12,864,985. For the same period in 2019, production volume was 31 loans for $10,645,454. 

• This period also represents the 2020 Fiscal Year End. Production for this 12-month period was 150 units, 
with $47,442,011 in new loan production. The similar period for the prior Fiscal Year was 269 units for 
$77,0063,894. 

• The chart below shows a 2014 - 2020 YTD monthly production comparison of dollar volume funded for the 
OrVet Home Loan program. 

 

 
 

• At the end of the 2nd Quarter 2020, ODVA has a total of 1,777 loans in portfolio, with a total dollar amount 
under servicing of $347,983,632. Of these, 1613 units and $341,208,314 are new loans. Old loans were at 
164 units totaling $6,775,318. At the end of the 2nd Quarter 2019, the ODVA had a total of 1,927 for 
$368,030,794 under servicing; with 1,710 units at $359,998,045 as New loans and 217 units at $8,032,749 
were Old Loans. Portfolio runoff continues due to a favorable rate environment in the private sector 
combined with a reduction in new originations. 

 
Loan Delinquency Review 
 
• For the reporting period of 06/31/2020, there were no State-Owned Properties/Real Estate Owned 

(SOP/REO) in inventory. 
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Veterans’ Home Loan Program Second Quarter 2020 

Cody Cox – Home Loan Program Manager 
 

• At the end of 2nd Quarter 2020, there are no loans in a Foreclosure status. Foreclosure proceedings are 
essentially on hold due to the court systems during the COVID-19 situation. 

• At the end of 2nd Quarter 2020, ODVA has 4 loans in a bankruptcy status; an increase of 1 loan from the 
prior quarter.  

• The total of all loans reporting in the 90-day or greater delinquency position was at 9 units, expressed as 
0.5% in unit delinquency on a portfolio of 1,777 loans and at 0.2% per total UPB amount under portfolio.  

• ODVA portfolio performance shows a continued reduced delinquency rate as compared to other 
Government Residential Loan Programs. The Mortgage Bankers Association publishes a quarterly National 
Delinquency Survey and the following represents Oregon specific comparative data from the most recently 
available Second Quarter 2020 report. The delinquency rate expressed as a percentage of total loans (units) 
past due for the Federal Veterans Affairs home loan program in Oregon was 5.78%, essentially doubled from 
the previous quarter, FHA home loans in Oregon were at 10.64% (doubled from the previous quarter) and 
Conventional Prime home loans Oregon were at 4.48% (an increase of three times from the previous 
quarter). Increases shown in the 2nd quarter are due to the COVID-19 pandemic and the issues surrounding 
mortgage loan payments. For this reporting period, the total delinquency for the ODVA home loan program 
was 0.9% at 16 units. The ODVA servicing portfolio did not sustain any large issues from borrowers unable 
to make their mortgage payments. During the 2nd Quarter, 2020, the department developed a temporary 
forbearance plan for our borrower in the event they were financially impacted by the COVID issue. 
Fortunately, very few ODVA borrowers found it necessary to enroll in the forbearance program offered. 
 

Quarterly Staffing News 
 
No changes to staffing in the 2nd Quarter 2020. 

 
Cody L Cox 
Home Loan Program Manager 
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