
CHAT 1 ADDED THEMSELVES TO 
10 CALLS OUTSIDE OF THE STATION 1
FMA AND CLEARED THOSE FIRE UNITS
TO RETURN IN-SERVICE

48%
CHAT 1 ENCOUNTERS THAT RESULTED
IN A VISIT BEING DIVERTED FROM A
LOCAL EMERGENCY DEPARTMENT 

OF THE ENCOUNTERS THAT RESULTED IN
A HOSPITAL VISIT 4% WERE DIVERTED
FROM AMBULANCE TRANSPORT

28%
PATIENTS TREATED IN THE
FIELD WITHOUT TRANSPORT

TOTAL OVERDOSE CALLS
DISPATCHED TO CHAT 1

90

NUMBER OF TIMES CHAT 1 
HAD TO REQUEST 
ADDITIONAL RESOURCES

NARCAN ADMINISTERED
BY LAYPERSON

1 DOSE X 3, 2 DOSES X 5 
3 DOSES X 8, 4 DOSES X 4

FIRST 30 DAYS IN ACTION 

PORTLAND FIRE & RESCUE
COMMUNITY HEALTH ASSESS & TREAT 

OVERDOSE RESPONSE TEAM  

1 - BUPE INDUCTION
5 - NARCAN
1 - VERSED
1 - GEODON
5 - OXYGEN

MEDICATIONS 

HOURS SAVED IN RESPONSE
RELIABILITY FOR STATION 1

30

ZERO

20X

*THE OVERDOSE RESPONSE TEAM’S CALLSIGN IS CHAT 1

PROCEDURES
1 - Bag-Valve-Mask
6 - CPR
4 - Intubation
7 - IV/IO
1 - Oral Airway


